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Tempip AiiTredeBHY XarypoB, 8e0yuyuii HayuHbili Compyorux Hucmumyma
coyuonoeun PAH, npogpeccop Kybarckoz0 20Cy0apcmeenHozo yHueepcumemad,

()OKWlOp COUUONOUUECKUX HAYK

METOAONOIMMYECKWE MPEANOCHINKA
COUMNONOINMYeCKOro AHAJM3A
NPOBJIEMbl KAYECTBA OBPA30OBAHMA

JIrobasg NOMNBITKA Pa3pabOTKU  CUCTEM
1 METOJYK OLICHKU KA4€CTBA OOPA30BAHUA JJOJLK-
Ha ONUPAThCA HA IBA UCXOJHBIX TEOPETUKO-ME-
TOZIONIOTUYECKUX MONOXKEHNUA. BO-TIEPBLIX, HEOD-
XOJJUMO UMETb TIPEACTABICHUE O TOM, YTO TAKOE
00pa30BAHUE, KAKOBBl €O LEMU U (PYHKIUU
B KOHKPETHOM COLMYME B JAHHBIN UCTOPUYEC-
KU1 MOMEHT. BO-BTOPBIX, TPEOYETCA MIOHUMAHUE
TOTO, 4TO COOOH MPEJCTABIAET KAYECTBO 0OPA30-
BAHML

[Tpexae Bcero, chopmynupyem Co6CTBEH-
HOE€ NOHUMAHUE YKA3aHHBIX UCXOIHBIX IMOJO-
KEHUM. [ng 3TOr0 OCYLIECTBUM KPATKYIO
PEKOHCTPYKIMIO UCTOPUM OOPA3OBAHUA, TIPH-
HUMAsd BO BHUMAaHHE HEU3OEKHBIE YIPOIIECHUSA
U CXEMATUYHOCTh. OIHAKO I HAUX IIENCH
BIIOJIHE IOCTATOYHO YIPOIEHHON U CXEMATHY-
HOW KapTUHBL CPa3y OrOBOPHUM, 4TO MBI HCXO-
JUM U3 TEJIEONIOTMYECKOIO IIOHUMAHUS KA4EeCT-
Ba (BEIY, IIPOLECCA, AEUCTBUA), KOTOPOE, KAK
6y/€T MOKA3aHO JJANEE, YMECTHO PACCMATPUBATD
KaK COOTBETCTBHE Lienu. C 3TOU TOYKU 3PEHUA
KA4ECTBEHHOM CIIEAYET CYUTATD Bellb (IIPOLIECC,

JEUCTBUE), MAKCUMAJIbHO COOTBETCTBYIOIIYIO
CBOEMY TPENHA3HAYCHUIO, LIEMU. [103TOMY MBI
aNPUOPHO TOHMMAEM KaueCTBO OOPA30BAHUS
K4K COOTBETCTBHE €TI0 PE3YNBIaTa (a 3TO BCETAA
HHTEIUIEKTYa/IbHbIE, TPAKTUYECKUE, MOPAJIBHEIE,
BOJIEBBIE U MUPOBO33PEHUYECKUE KAUECTBA O0y-
YAEMOT0) 3a5BJICHHBIM U NPECIEAYEMBIM LIETAM
(TpebyeMoe COIEPKAHNE YKA3AHHBIX CBOMCTB
06y4aeMoro). JTa TOUYKa 3peHUs TPEOYET JJOKA-
34TENbCTB.

006pa3oBaHHe: KPATKAA HCTOPHA
1e1€H U MPUHITUIIOB

HaunéM ¢ TOro, 4T0 MCTOPUYECKU IPUHSH-
TO pa3/IN4aTh OOPa30BaHHE U HOJTOTOBKY.
Vxe B aHTUYHOM ['PEUU 3TU BUABI AEATENBHOC-
TH 0603HAYAIUCh PA3HBIMU CJIOBAMHU:

1) «rexH?> (téyvn — HMCKYCCTBO, MACTEPC-
TBO, YMEHHUE) — BCE, YTO OTHOCWIOCH K IIPUOOpE-
TEHUIO KOHKPETHBIX HABBIKOB, PEMECTIA U OBUIO
JOCTYIIHO HU3LINM KIACCaM, U

2) «10roc» (Adyog — MOHMUMAEMOE KK CTIOBO,
3HAHHE U 06pa3) — BCE, 4TO OTHOCHUIOCH COO-
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CTBEHHO K OOPA30BAHMIO U OBIIO NMPUBWIETHEN
TOJIBKO CBOBOJHOTO IPpakIaHuHal,

006pa3oBaHHE OTINYLIOCH OT HOATOTOB-
KH HUIMYUEM 3TOTO «0Opa3d»: 06pas3a MblIIUIE-
HUS, MUPOKUX 3HAHUI O MUPE, CHOCOOHOCTH
MIOHMMATh ¥ MHTEPIPETUPOBATH JICHCTBUTEIb-
HOCTb U NPeOOPa30OBLIBATh €€. [IpeobpasoBanue
e JICHCTBUTEIPHOCTH — MPHUBIJICTHUS TIPABSAIIIC-
IO CJ108, MPEJCTABUTEIAM KOTOPOTO, COOTBET-
CTBEHHO, TPeOYETCs HEUTO OOMbIIEE — KOHKPET-
Hble yMeHuA. [ToNyuuTh 06PA30BAHUE O3HAYANIO
C(POPMUPOBATD UYEIOBEKA «[I0 06PA3y», B COBO-
KY[IHOCTU 32/JaHHBIX 3TUM OOpPa30M JYXOBHBIX,
WHTE/UICKTYATbHBIX, MOPATBHBIX U BOJEBBIX
Ka4ECTB.

Ve Toraa HaOMOAAEeTCAd HAMUYUE [JBYX
IIO/IXOJ0B K IIOHMMAHUIO IEA€H OOpPA30BAHUS.
sIpue BCero 310 OTPa3mIOCh B oseMuxe Coxkpara
¢ copucramu. Puocorl U COPUCTHL COIVIAIIA-
JIUCh C TEM, 4TO OOPA30BAHUE JIODKHO OBITH
MIMPOKUM U PA3HOCTOPOHHUM, HO PACXOJUIUCH
B IOHUMAHUH TOTO, /IS Y€T0 HYKHO ObITb 06pa-
3oBaHHBIMZ COHCT — 3TO MyZpel, TOrna KaK
(punocodp — 3ro mobdamuit MyapocTs. PazHuna
oueByHA. CO(UCTBI CTABWIM HA INEPBBIN IUIAH
NPakTHIecKyro 3¢ dekTHBHOCTD 06pa30Ba-
HYSL B cuTyanuu npsaMoit IEMOKPATUY LIEHTPaJlb-
HBIM MECTOM 3(P(HEKTUBHOTO OOPA30BAHUSA OBLIO
UCKYCCTBO KPACHOPEUUs, BIAICHUE KOTOPBIM
HO3BOJIATIO IOOUBATBCA TOMUTUYECKUX LIEIELL.
C 3TOM TOYKM 3pEHMA KAYECTBO OOPA30BA-
HMS — 3TO, TOBOPSI COBPEMEHHBIM SI3bIKOM, BBICO-
KU YPOBEHb COIMATbHO-KOMMYHHUKAI[OHHBIX
KOMIIETEHIINH, C(POPMUPOBAHHAA B MpOILiECce

1 Xazypoe A, Iopnoea H., Axuoxcaxos A. Conpaann-
HbIE NMPOOIEMBI O6pa3oBaHMsA: 3amag U Poccus
(0630p KOHLIENITHH U (DAKTOB). 2-€ U3/, iepepao.
u jon. Kpacuopaap, 2001. C. 13.

2 Tam xe, C. 14.

TIOJIy4€HUs OOPA30BAHUA CTIOCOOHOCTD YOCKIATD,
BJIAJIETh YMAMH ¥ BECTU 34 COOOM.
dunocodus xe B mune Cokpara, [tatona
U APUCTOTETA LEIbI0 OOPA30BAHMUA CTABUIIA T103-
HAHUE UCTUHBI, OTEIEHUE CYIIHOCTEN OT BUU-
MOCTeM. [IpUMEHUTEIBHO K OIUTHYECKOM IIPAK-
THKE 3TO O3HAYAIO BHUMAHHUE B IIEPBYIO OYEPED
K CAMHM LIeJIAM, 4 HE K CPEJCTBAM UX JOCTIDKE-
HuA. Torga KadyeCcTBEHHOE OOPA30BAHUE — ITO
CIIOCOGHOCTD TTTYOOKO MOHMMATL M IPABUIIBLHO
UHTEPIPETUPOBATD ICHCTBUTENIBHOCTD U CTABUTD
KAYECTBEHHBIE LE/IM, BEAYIIUE K JOCTIKEHUIO
6mara s 0611eCcTBA (POJHOTO MONUCA).
OYeBUIHO, UTO «KOMIETEHTHOCTb YOEKE-
HUS U IMAEPCTBA> (IOAXOJ COUCTOB) U «KOMIIE-
TEHTHOCTb MOHUMAHUA U LIETENONAraHusy (T0f-
XO0J (pr10CcO(hOB) HETOKAECTBEHHBI MEXK/TY COOOI.
TakuM 06pa3oM, YKE B aHTUYHOCTH Mbl HATAJIKU-
BAEMCA Ha PA3TUYHBIE TIPECTABICHHA O COEPXKa-
HUM U LEMIX 06pa30BaHus, OOYCIOBIMBAIOINIE
PA3NIUYHbIE TOAXOAB! K IOHUMAHUIO €I'0 KA4ECTBA.
B aHTHYHON HUCTOPUH BOCTOPIKECTBOBAI
HOAXOJ, CO(PUCTOB, TOUHEE, UX MOCIENOBATENEN
CKENTUKOB. IcTHHA (THOCEOIOrnYeCKas, IIOJUTH-
YeCKas, MOPaIbHAA ) GbUIA PU3HAHA HEJOCTIKHY-
MOH. OJIHAKO CUTYALMIO U3MEHWIO XPUCTUAHCT-
BO, PEAOWINTUPOBABIIEE UCTUHY U YTBEPAUBIIEE
e€ OHTOJIOTMYECKHIT CTaTyC. Pasmnune aHTU4HO-
I'0 ¥ XPUCTUAHCKOI'O B3IVLA/Id HA UCTUHY OTYETIIN-
BO BBIPAKEHO B 3MM30/¢ BCTpeun Xpucra ¢ Iu-
JatoM. XpUCTOBO «I NPUHEC JOAAM UCTHUHY>
u [Tnunatoso «4T0 ecTh ncTrHa?>. CaMa puTopud-
HOCTb BOmpoca IIumara ApKO CBUAETETLCTBYET
0 XaPaKTEPHOM JUIA IIO3IHEN AHTUYHOCTH IIOHU-
MAHUU UCTHUHBI KaK HEIOCTHKUMOCTH.
LleHTpanbHasA Uies CPEAHEBEKOBOTO 0OPa-
30BaHUsT — GOTOMO3HAHKES KAK TO3HAHUC UCTH-

3 Tamxe. C. 18.
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HBI, KOTOPOE HECET A0O0pO (6/1ar0) U Kpacory.
Taxkoro poyia UCTHHA HE TOJMBKO IPEKPACHA CaMa
10 ce6e, HO U TOJIE3HA Y1 YEJI0BEKA, MO0 MO3BO-
JET ONPEIEIUTb UCTUHHBIE (OJIaTHE U KPaCu-
BbIE) IIPUHIIUIBI KU3HEYCTPOUCTBA. TIOCKOIBbKY
4esnoBek ecTb O6pa3 boxun u obmazaer 60romno-
JOOHBIM PA3yMOM, TO UCTUHA CTAHOBUTCA YMO-
nocruraeMon. Kimod K NOCTHKEHHIO UCTUHBL —
OTKPOBEHME CBAMIEHHOIO NHCAHUA. COOTBET-
CTBEHHO, LIE/Ib CPEJHEBEKOBOIO OOPA30BAHNA —
HAy4UTb YEIOBEKA IOHUMATD (M HHTEPIIPETUPO-
BaTb) CBAIIEHHBIE TEKCTHL [IJI1 3TOTO HYKHO HE
TOJIBKO 3HATb UX COZIEPKAHUE (TEONOTUS U UCTO-
pysL), HO ¥ YMETD PACCYKAATh (JIOTUKA) U JOKA3bI-
BaTh (puroprka). Hamnbonee momHo 3TH mpep-
CTaBIeHUA 00 OOpPA30BAHUM  BOIUIOTHUIIUCDH
B MOJIENIN KITACCHYECKOTO CPEAHEBEKOBOTO YHU-
BepcurteTad. VHUBEPCUTET — 3TO IIKOJIA, TJIE TIpe-
NOZAETCS YHUBEPCYM 3HAHUM, OBJIAJETh KOTOPBIM
MOZKHO JIUIIb ITyTEM KPOIOTIUBOIO MHOTOJIETHE-
IO TPyZa (M3y4EHUs TEKCTOB, YYACTHA B JUCTIYTAX,
KOMMEHTUPOBAHUA ABTOPUTETOB). B 10T nepu-
0J1 06Pa30BAHNUE — ITO MO-NIPEKHEMY IIPHUBUJIE-
rud, 6J1aro Jyi1 HEMHOTUX. HauabHas OArOTOB-
Kd — M3y4EHHUE JIATBIHU, IPAMMATUKH, apupMe-
THUKU — 3TO HE €CTb COOCTBEHHO OOPA30BAHUE,
4 JIUIIb MOATOTOBKA K HeMy. C 3TUX NO3UIUI
Ka4ECTBO OOPA30BAHUSA — 3TO «KOMIIETEHTHOCTD
MOHUMAHUA CBAMEHHBIX TEKCTOB». Jlpyrue
(pOpMBI TIONYYEHUS 3HAHUI (HAIIPUMED, 0Oyde-
HHE PEMECITY) 0OPA30BAHUEM HE ABNAIOTCA U Pac-
CMATPUBAIOTCA MO AHAJOTHM C TPEYECKUM
«TEXH?» — NPUOOPETEHNE HABBIKA, YMEHUA.
[Ipomyckas KpailHE MHTEPECHYIO U BAXK-
HYIO, HO HE OTHOCAIIYIOCS HANPAMYIO K Haeit
TeMe UCTOpuIo 00pazoBaHus XIV-XVI BEKOB,

4 Crupbexx I, Iuwe H. Vicropus dpunocodun.
VYu. noc. / Ilep. ¢ anrn. BH. Kysuenosa; ITog. pes.
C.B. Kpbimckoro. M.: Bnagoc, 2001.

nepeigéM K ucropun obpasosanus XVII-
XVIII BEKOB. B 3TOT IEPUOJ IPOUCXOJUT CYLIECT-
BEHHOC U3MEHEHUE B IOHUMAHUU COJCPKAHNA U
Lenelt 06pa30BaHUs, PA3MEKEBAHNE €TO YPOBHEN
1132/1a4. BO-IIEPBBIX, TOAB/IACTCA MACCOBAS LIKOJIA,
CIPOEKTUPOBAHHAA .A. KOMEHCKNM, CTposmas-
€ Ha OCHOBE IIPEAMETHON KIACCHO-YPOUHOM
CHUCTEMBI (YTO HE BIIOJHE MOXOKE HA CETO/JHANLI-
HIOIO CHCTEMY HIKOJIBHOI'O OOPA30BAHUA) U OIH-
paromaics Ha HOBOE OOPA30BATENBLHOE CPEJCT-
BO — yue6HUK>. [lenm KOMEHCKOro HOCST penu-
TUO3HBIA XaPAKTEP — LIKOJA JO/DKHA BOCIIUTATD
YEJIOBEKA, CIOCOOHOTO CAMOCTOSITENBHO YUTATh
U IOHUMATh CBAMIEHHOE MUCAHUE U CTIOCOOHOTO
Pa3yMHO, CAMOCTOATENIBHO U OTBETCTBEHHO JEH-
CTBOBATD B [TOBCEAHEBHON XNU3HU. [IpyruMu CJ10-
BAMH, PEYb UAET O IIPOCBEIEHUN MACC, CTPEMIIE-
HUM M304BUTb UX OT OOMAHA U MAHUITYIALUNA
(B moHuMaHuu KOMEHCKOro — CO CTOPOHBI KATO-
JIMYECKON LIEPKBH). MeHseTca copiepkanue oopa-
32: 6OrOCIOB, YMONOCTUTAIONUI YHUBEPCYM
B IIOMCKAX UCTHHBI, KPACOTEI U 100PA, YCTYIAET
MECTO PACCYUTENBHOMY U HPAKTUYHOMY Oyp-
Kya, YETIOBEKY PALIMOHAIBHOIO ACHCTBUA, AKTHB-
HO [IPe0OPA3YIOLIEMY MUD.

Bo-BTOPBIX, MPOUCXOAUT COBMEIIECHNE
«TEXH3» U WIOTOCA», YTO MPUBOAUT K TIOABICHUIO
TEXHOJOTHM — HAYYHO-IPAKTUYECKUX (POPM
JeAaTenbHOCTH. TIpodecCuoHaIbHAA IOAIOTOBKA
HAYMHAET OIUPATbCA HAa HAyKy. HOBBIM THIIOM
00PA30BATENBHOTO YUPEKAEHUSA CTAHOBUTCS TEX-
HOJIOTMYECKUI YHUBEPCUTET (BIIEPBBIE — DKOJIb
[Momurexknuk Bo Opannnu B cepeanne XVIII B.).
[IpyHIMII TAKOTO OOGPA3OBAHUA JIYUIIE BCETO
onpenenun LY. Menzenees, MUCaBIIni, 41O 3a-

5 Xazypos A, lopnoea U, Axudncaxoe A. Cormary-
HBIE NMPOONEMBI OO6pa3oBaHMsA: 3amay U Poccus
(0630p KOHLIENIUH U (PAKTOB). 2-€ U3/, Hepepad.
u pon. Kpacuozap, 2001. C.13.
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a4 BBICIIETO OOPA30BAHUS HAYINUTb YEIOBEKA
PAa3INYaTh U YIOTPEOIATh «<KOHKPEKTBI> U «aOCT-
PaKTbD. «KOHKPEKTB» — 3TO TO, YEM 3aHATO pa-
6ouee BpeMs, T€ WK UHbIE 3a1au. O6Pa30BaH-
HOCTb € ONPEAEIAETCA YMEHUEM PA3MBIIUIATh
U UCIHOJb30BATh HAYYHBIE 3HAHUA JUI PEIICHUA
32/1a4 — paboTaTh C «abCTpakramu». Ecmu Her
IIPOCTPAHCTBA A0CTPAKTOB — HET U 00Pa30Ba-
HWSL, OJTHA [TOITOTOBKA, HABBIKO, KImioueBas Komre-
TEHTHOCTb 3/1€Ch — YMEHUE IPUMEHATD HAYYHBII
METOJ, U HAY4YHBIE 3HAHUA I PEIICHUSI KOH-
KPETHBIX 33/1a4.

BumecTe ¢ TeM 06pa30BaHKE TPAJULIOHHO-
IO YHUBEPCUTETCKOTO THUIA COXPAHAET CBOM
MO3ULINHY, TIPEAKE BCETO, B IOATOTOBKE MOIUTH-
YECKOW JMUTHI (ABOPAHCTBA). B ero ocHose Kiac-
CUYECKAA TYMAHUTAPHAA MAPAJUTMA, IPEAIIONa-
TaloNast MHUPOKYIO IPYAUIMIO U 3HAHUE A3BIKOB,
YMEHHUE KOHILENTYAIBHO MBICIUTh, IYOOKYIO
HCTOPHUYECKYIO, TUTEPATYPHYIO U (PUIOCOPCKYIO
TIOATOTOBKY. B. TerizeH6epr 06 3TOM MHCAT TaK:
«Kto 3aHnMMaeTca punoco(puelt TpeKkoB, Ha Kax-
JIOM IIary HATAIKABAETCA HA 3Ty CHOCOOHOCTD
CT4BUTb IPUHIIUITHAIBHBIE BOIIPOCHL, U, CIEJ0BA-
TENBHO, YT TPEKOB, OH YIPAKHAECTCA B YMEHUU
BJI4JIETh OIHAM U3 HANOOIEE MOMIHBIX UHTEJIIEK-
TYaJIbHBIX OPYAUI, BBIPAOOTAHHbIX 3a1a/JHOEBPO-
TIEHCKO MBICITBIO» . 31IECH IO-IPEKHEMY 6230Bast
KOMIIETEHTHOCTh — 3TO «YOECKIACHUE U JNUJEP-
CTBO», OCHOBAHHBIE Ha CIIOCOOHOCTH IMIMPOKO
U ITIyOOKO TIOHUMATh U UHTEPIPETUPOBATD JEH-
CTBUTEJILHOCTD, ONUPAACh HA BECH TIPEIIECTBY-
IOIUI KYJABTYPHBIM OIBIT YENI0BEYECTBA (TOY-
HEE — Ha KaK MOXKHO 60J1ee MOJIHOE OTPAKECHUE
3TOTO OIBITA B COAICPKAHUY OOPA30BAHNUA).

0 MHHOBAIMOHHOE OBGPA3OBATEIHHOE YUPEHK/IC-
HUE: OIIbIT TOJIBSTTHHCKOM aKaJIEMUH YIIPABICHUS
/ Tlox pen. C.b. Kpaituurckoit. Tonbsrt, 2000.

7 Ieiizenbepe B. 1llaru 3a ropusonT. M., 1987.

OTH TPU NOAXO0AA K 0OPA30BAHUIO U TIOHU-
MaHHMIO €ro Ka4eCTBA MOKHO HA3BATh KJIACCHYE-
CKUMU JyIg 310xXU MoaepHa. OO6pa3oBaHuE U3
6/1ara 3MUTAPHOTO NPEBPAMAETCA B JOCTYIIHOE
IMUPOKUM CJIOSIM MaccoBoe 6Omaro. Haumbornee
MIOJIHO 3TOT TOAXO[ BOIVIOMEH B COBETCKOU
MOJIEIM MHOTOYPOBHEBOM IMIKOJBL [l HAC HA-
n60J1Ie€ MHTEPECEH YPOBEHD MIKOIBHOTO 06Pa30-
BaHUs. Ero menb, Kak M3BECTHO, 3aKTI0YAIACH
B «BOCHUTAHUU BCECTOPOHHE PA3BUTOMH, TAPMO-
HUYHOM JIMYHOCTH», YWIEHA COLMATUCTUYECKOTO
obmectBa. To eCTh LEbI0 0OPa30BAHUA OBLIO
(OPMUPOBAHUE JUYHOCTH C OMNPEAENEHHON
COBOKYITHOCTBIO MHTEJUICKTYaIbHO-IIPAKTHYEC-
CKUX (3HAHMA, YMEHUA, HABBIKH), MODPAIbHBIX
1 BOJIEBBIX Ka4yeCTB. KOHKpETHOE copepsKkaHHe
00pa30BaHNA B 3TOM CJIy4a€ BBIIOJIHAIO POJb
cpeacrBa opMHPOBAHMSA «BCECTOPOHHE Pa3-
BUTOW JINUHOCTU,

Kparko noaseféM UToru. Mul yCTaHOBUIIH,
YTO MCTOPUYECKU OOPa30BaHME IPHUHATO OT-
JIMYATh OT MOATOTOBKH. [10C/IEHAS ONUPAETCA
HA HABBIK, TOI7A KAK IIEPBOE — HA 06pa3 (pej-
CTABJIEHUE O TOM, KAKUMHU HMHTEJUICKTYAIbHBIMY,
MODPQJIBHBIMU M BOJIEBBIMM KAUECTBAMH [JIOJDKEH
obnasate 4enoBeK). Ilpu 3ToM 06pa3zoBaHue
UCTOPUYECKU IIOHUMAETCS KAK UMIIEPATUBHOE
671210 (TO €CTb COEUHSAET B CEOE ANEMEHTHI IIPU-
BWIETUH U JIOJDKEHCTBOBAHUSA, YCWINH B IPUO6-
perenun 3toro 6mara). CopepxaHue 06paza
1 COAEPKAHUE YUEOHOIO MATEPUANA, A TAKKE
TEXHOJIOTUU OOYYEHUS UCTOPUICCKU MEHSIIOTCSL.
[IpumepHO B XVIII BeKe NPOUCXOAUT COEAUHE-
HUE OATOTOBKU 1 00Pa34 B IAPAUTME TEXHOJIO-
THYECKOro 00pa3oBaHus. Ha KaxooMm yposHe
00pa30BaHUs PEMAIUCH OCOOBIE 34714, CIIEIU-
(PUYHOCTb KOTOPBIX BO3PACTAIa MO Mepe Iepe-
XO/ja Ha CJIEAYIOMHUI ypOoBeHb. OJHAKO IIENb
IIKOJILHOTO 0OPa30BaHUA Ha NPOTHKEHUU 60-
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JIeE 4EM [IBYX THICAY JIET OCTABA/IACh HEU3MEH-
HON — (POPMHUPOBAHME T'APMOHUYHOM, BCECTO-
POHHE PA3BUTOM JIMYHOCTH, KYJIBIYPHOI'O 4E€NIO-
BeKa. [IpruéM 311 11eu ObUIH COLMAIbHO-3HAYH-
MbIMH, KOHBEHLIUOHAIbHBIMH.

Cutyanus MeHseTcs: (OCO6EHHO HENpoC-
TBIM 00pa30oM Ay Poccun) ¢ yTBEpICHHUEM TIO-
HUMAaHNA 00Pa30BAHUA KAK YCIYTU. DTO U3MEHE-
HUE 3aTPATUBAET KAK IOHUMAHKE 1IeJIEM, COIIUO-
KYJIBIYPHOT'O CTATyCa ¥ OOLIECTBEHHO-3HAUMMBIX
(PYHKLIMH OOPA3OBAHMA, TAK U €TI0 COAEPIKAHMSL.

0OG6pa3oBaHHE KAK YCIyTa
B MeHa-00IIecTBe

Cepa 06pa3oBaHUA HE ECTb HEUTO HU30-
JIMPOBAHHOE OT OOILIECTBA M KyNBIYphl CoLu-
TbHO-3HAYUMBIE [[EHHOCTH, CMBICTIBI 1 HICAITBI
OTIPE/IENAIOT TIOBEIEHUE 1 06PA3 MBICJIEI YUaCT-
HUKOB O6Pa30BATENbHBIX OTHOMIEHUIL: y4HTE-
JIEH, TE/JaroroB, OOYYAIOMUXCS, UX POJUTENEH,
9KCIEPTOB U YNHOBHUKOB. POpMyIIa «0OPA30Ba-
HHE KaK YOIYTd» — OTPAKEHUE KYJIBTYPBI PHIHOY-
HOT'O OOIIECTBA, TOCHOACTBYIOMNMU LIEHHOCTS-
MU KOTOPOIO CTaIM MAKCUMU3AIUA IIOJIE3HO-
CTH, 3(PPEKTUBHOCTD U KOHKYPEHTOCIOCOO-
HOCTb, CB0060/12 U TUTIOPAIM3M CAMOOIIPEICICHUS
(P. Mepron).

PaHHMIT KaNUTAIM3M, KaK yOEJUTETLHO
nokasant M. Bebep, CyImeCcTBEHHO OTIUYAETCA OT
KaIIUTAIU3MA MO3HETO, XOTA U HE OTMEHAET
MHOTHX €TI0 YepT (HAIpHUMEP, KOHKYPEHTOCIIO-
COOHOCTb U 3(P(MEKTUBHOCTh KAK IPUHITUIIBI
JIETIOBOY OPraHU3ALINN). PAHHNI KaNATAINA3M —
9TO «OOMIECTBO MPOU3BOACTBA U HAKOIUIEHHA>
(M. Bebep), no3nHur — «00ECTBO NOTpedIe-
Hus> (T. Bebnen). LieHHOCTH 061ecTBa OTPED-
JIEHUS. HOCAT TIPArMaTHYeCKU-TEIOHUCTUYECKUI
Xapakrep. DTO YK€ HE TOJIbKO MAKCUMU3ALNA
OPUOBUIN KAK CaMOLENb (3(P(PEKTUBHOCTD), HO

1 MaKCUMU3aus KoMdopTa (IproOpETAIOIETO
BBICOKYIO TOTPEGUTENBCKYIO [IEHHOCTD).

Jlpyras CymecTBeHHasA YepTa COBPEMEHHO-
o OOIIECTBA, CTABIIAs AUIO3UEN — 3TO UH(POD-
MAaTU3UPOBAHHOCTD. TepMUH «HH(POPMAITMOHHOE
o6mecTBo> (P. Vabcrep) OTpakaeT UMb YacTb
€ro 0CO6EHHOCTEN. [IPUMEHUTENBHO K KyIBTypE
6osee MOAXOAUT TEPMHUH «MEANA-OOIIECTBO»
(H. Jlyman, M. Makxkmo3H). JOMUHUPOBAHUE
AyMO-BU3yATbHON MH(DOPMALNH, TPAHCIAPYIO-
eIl OCHOBHYIO YdCTb AKTYAJIBHBIX KYJIBTYPHBIX
CMBICJIOB, CYIECTBEHHBIM OOPA30M H3MEHAET
MBIIUIEHUE COBPEMEHHOTO YEIOBEKA.

Bc€ 310 OTpaxkaercs Ha OOPA30BAHUM.
BimsHue Macc-Meua, IPEJOCTABIAIONMX CO3HA-
HUIO TPOCTBHIE, 3MOIMOHAIBHO OKPALMIEHHBIE
00pasbl ICHCTBUTENBHOCTH, KOTOPBIE HE IIPE/TIO-
JIATAI0T KPUTHYHOTO OTHOIIEHHUA K cebe, a Ietic-
TBYIOT B PEXKUME TOZICKA3KU-HACTABIEHNH, (HOp-
MHUDYET TPHUBBIYKY NOTPEOIATh HH(pOpPMA-
nuio. Tak cpOPMHUPOBAHHOE CO3HAHUE IPU
CTOJIKHOBEHHUH C JIIOOBIM KOTHUTHBHBIM 3aTPY-
HEHUEM CTPEMUTCSI HAUTYU TOTOBBII OTBET WU
PELENT, BMECTO TOTO, YTOOBI BHUMATENBHO U IJIy-
6GOKO AHATU3UPOBATb BOZHUKIIVIO IMIPOOIEMY.
[To-BUIMMOMY, UMEHHO B IOTPEOHTETBCKOM
MEJUA-MBIIUIEHUH 3HAYUTENBHON 9aCTH COBpE-
MEHHBIX POCCHICKUX IMKOJIBHUKOB U CTYAEHTOB
3AK/TIOYEHBI T€ TYTAIOMKE MPOLECCH HCIE3HO-
BE€HHA  IOJJIHMHHOCTH  OOpPa30BaHHA
(AA. OcraneHko8), KOTOPbIE CTAHOBSITCS TEMAMU
OCTPBIX KPUTUUECKUX UCCIENOBAHUN IPOOIEMBI
«KA4€CTBA OOPA3OBAHUSD.

«fl OJAaralo, YTO HEMPEOJOIUMOE OIIyIIIE-
HUE KPU3UCA, B 6OJIBIIEH WIN MEHBIIEH CTENEHU

8 Ocmanenxo AA. CKYKOKMBAHUE TOJJIMHHOC-
T4, W CKOPO JIM HACTYIHT <«TEIUIOBAs CMEPThH>
mkonbl? // HapopHoe obpasosanue. 2009. Ne 10.
C.69-70



o

OBPA3OBATETBHBIE TEXHOJIOTHH. Ne 2/2010

pacnpocTpanuBIIeecs cpeau Gruiocodos, Teo-
PETUKOB U MPAKTUKOB 00pa3oBaHus, <.> MaJI0
CBAI32HO C BHHOH, ONIMOKaMM, HEZOCMOT-
poM npodeCcCHOHATBHBIX IIEAATOTOB, PABHO
KaK H C IIPOMAXaMH TeOpHH 00pa30BaHMA,
OHO NIPOHCTEKAET U3 BCEOOIIET0 Pa3I0KEHHS
JIMYHOCTH, U3 JEPETYINPOBAHUA U TIPUBATU3A-
LIUH TIPOLeCca €€ (POPMUPOBAHUA, U3 OTPULIAHUA
ABTOPUTETOB, NMOMA(OHUU TIPOBO3IIAMAEMBIX
LIEHHOCTEN U CBA3AHHOM C 3TUM (DPArMEHTALIUN
JKU3HH, XAPAKTEPUIYIOMIECH HAII MUP», — THUIIET
3. Bayman? (BBIICICHO MHOIO, — TX)).

WTaK, Mbl HA6/IOIAEM TIPEBPAIIICHUE 0Opa-
30BaHUS B CPEpy 0OPa30BaTEIBHBIX YCIYT.
Y10 371€Ch IIIOXO0r0? YOIYTH — 3TO TO, YTO IIPO-
Jaérca M IOKYIAeTca Ha PBIHKE. [TOCKOIBKY
MBI JKUBEM (U, TIOXO0XE, COOUPAEMCA IPOJOILKATD
JKUTDb) B PBIHOYHOM OOIIECTBE, HYKHO OTAABATDH
ce6e OTUéT B CYLIECTBOBAHMYA HEOTMEHAEMOH
PBIHOYHOH JTOTHKH OKA3aHUA YCIYT. JIOTMKA 312
IPOCTa — HOTPEOHTENH JOAKEH OBITH JOBO-
JieH. Ecii noTpebuTens HeJOBOJIEH, TO OH KYITUT
YCIyTU B ApyroM Mecre. CTOPOHHHMKH pedopM
TOZKE COIVIANIAIOTCA C 3TUM ¥ TOBOPAT: KOHKYPEH-
LUA MEX/Y BY3aMH 34 KA4€CTBO OKA3bIBAEMBIX
yCIyT 6YAET CIOCOOCTBOBATD MOBBIIEHUIO Kade-
CTBA 0OPA30BAHUL

OnHaKO 371eCh KPOETCA CPa3y HECKOIBKO
«[IOIBOJIHBIX KaMHel». IlepBBIM: Kak NOTpebu-
TEJIO OLIEHUTDH KAYECTBO TAKOM TOHKOM YCIIYIH,
KaKk 06pasoBaHue? Ero Beib HENMb3S MOTPOTaTh,
TOMIYIIATh, IONIPOOOBATE HA BKYC. 3HAHUI Y OyaIy-
IUX CTYACHTOB U UX POAUTENEN B OOBIINHCTBE
CIIy4d€B HEJZOCTATOYHO, YTOOBI YBEPEHHO OTBE-
TUTb Ha BAKHBIE /11 IOHUMAHUA KA4eCTBA 00pa-
30BAHUS BOIIPOCBHL: «4EMY U KaK OYIYT y4UTb».

9 bayman 3. IHIUBUAYAIN3UPOBAHHOE OOIIIE-
crBo / Ilep. ¢ anmL oy pex. BJIL MHoseMiiesa. M.:
JIoroc, 2002.

AV

Orcrofla BTOPOM «KaMEHb», MOJK/I/IbIBAEMBII
BCE TOM K€ HEOTMEHAEMOM DHIHOYHOM JIOTH-
KO, — YOJIYTH HYKHO PEKIAMUPOBATH U IPOJIBU-
raTh, YEM U 32HUMAETCH MAPKETUHT YCIYT. DTO
3HAYUT, UTO «YIIAKOBKA» YCIYTH — HA3BAHUS Kyp-
COB U TEM, UMEHA U TUTYIBI NIPENOJABATENEN,
obeImaeMble TIEPCIEKTUBBI JOMLKHBI OBITh 6pOC-
KUMH, APKAMH, TPUBJIEKAOMUMA OTPEOUTENA
U B CKATOM BUJIE COOOMIAIONIMMU EMY O KAUECTBE
U YA0OCTBE MOTb30BAHUS YCIYTOM. 3/1Ch Mbl
HATaTKUBAEMCA Ha TPETHH, CaMblil IHTEPECHBIH
«KaMEHb> — KTO TAKOI HOTPEOUTENb U 9ETO OH
xouetr? CTOPOHHUKU Pe(POPMBI YBEPEHHO OTBE-
YaIOT: MOTPEOUTEND OOPA30BATENBHBIX YCIYyT
XOUET MOJYYUTh KAYECTBEHHOE OOPA30BAHHUE.
Tak nu 310 Ha camoM jiene? Cam TOTPeOUTENDb
(CTYAEHT M €10 POAUTENN) CKAKET, YTO UMEHHO
TAK ¥ ECTb — E€MY HY’KHO KA4ECTBEHHOE 06Pa30-
BaHMe. OfHAKO MapPKETHHIOBAS JIOTMKA TIO/ICKA-
3BIBACT, YTO HA MPOLIECC TTOKYIIKK YCIYTU B GOJb-
e CTENEHU BIMAIOT COOOPAKCHUS Y00CTBA
MOMb30BAHUA, 4 KAUECTBO — 3TO BO MHOIOM
HMH/KEBAA XAPAKTEPUCTUKA YCIYTH, (POpMU-
pyemas PEKIAMON, «YITAKOBKOM» KAK PEKJIAMHBIM
00pa3oM.

[IpeBpaimeHre 06pa30BaHMA B OJUH M3
CETMEHTOB C(HEPBI YCIYT HEYMOIMMO TIPUBOJUT
K TIOTTIOMIEHHUIO COMIEPKaHMA (KaK BHYTpEHHEH
CYITHOCTH) 0OPA30BaHUs PEKIAMOIT U 06Pa3aMU
(Kax BHEITHUMH (axropamu). [lenas 06pasosa-
HUE NIPEAMETOM OTPEOIEHHS, MBI UCKTIOUAEM U3
HETO OYEHb BAKHBIN 3JIEMEHT — UMIIEPATHB-
HOCTB, TPUHYAUTENBHOCTD, TPEGOBATENBHOCTE.
[Torpebutens GOMbIIE BCETO LIEHUT CBOM KOM-
opr. TTomMHHOE ke 06PA30BAHUE, KAK U TH00as
CUTyalUA HACTOALIETO PA3BUTHA JIMYHOCTU BO
MHOTOM JIUCKOM(OPTHO. TaK K€, KaK BHYTPEHHE
JIUCKOM(OPTEH Pa3pblB  MEXAY HAIMYHBIM
11 JIOJDKHBIM, MEX/TY TEM, UTO 5 3HAIO U IOHUMAIO
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U TeM, KaK 5 JOMMKE€H 3HATb U MOHUMATb. DTOT
JNEMEHT JO/UKEHCTBOBAHUA HEYCTPAaHUM U3
00pa30BaHus 6€3 pa3pylIeHus ero cyTu. MuTepec
U PAJOCTb NMO3HAHUS CTAHOBATCA BO3MOXKHBI
TOT/, KOIZIA BBIIOJMHEHO TPEOOBAHUE JOJLKEH-
CTBOBAHUA, KOIIA OOy4ae€MBIA TIOIYMHUI CBOIO
JIEHb, PUTH/THOCTb, HECOOPAHHOCTD. B Ki1accuye-
CKOY MHTEJUIEKTYAJIbHON TPAfUIUY, 0O6pa30Ba-
HHE — 3TO UMIIEPATUBHOE OJ1Ar0, KOTOPOE HYKHO
3ACITYKUTD YIIOPHBIM TPY/IOM. CErofiHs 3T UMIIe-
PATUBHOCTb UCYE3AET, YCTYNA MECTO «IIOTPEOH-
TEILCKAM MNPEANOYTEHUAM>, U TIPOLECC ITOT
OOGBEKTUBEH U HEYMOJUM.

BTOpO MOMEHT, Ha KOTOPBIIT HEOOXOAH-
MO OOPaTUTh BHUMAHHE, — 3TO JEKIApUpyeMas
(cxopee Ha ypOBHE IOTUTHUYECKUX 3AABJICHMUI,
YeM HOPMATUBHBIX JOKYMEHTOB) HIEOJOTHA
nener pedopmbl (MOAEPHU3ALUHN) 00PA30Ba-
Hu. [l 9€T0 OHA OCYIIECTBAAETCA? YTOObI CTATh
6onee 3((HEKTUBHBIME H KOHKYPEHTOCIIO-
COOHBIMH. DTH YCTAHOBKU Ha KOHKYPEHTHOCTD
1 3(PPEKTUBHOCTD TPAHCIUPYIOT BCE O(PHUIINAND-
HBIE JIULIA, TOBOPAIIUE O pe(pOpMe — NPE3UJIEHT,
MHUHHUCTD OOpa30BaHUs, YNHOBHUKM MHHOOpA
n PocobpHanzopa. DPEHEKTUBHOCTD U KOHKY-
PEHTOCIIOCOOHOCTD, TAKKE KAK U NOTpEOICHUE
VCIYT — 3JEMEHTB PBIHOYHOH WJEOIOTUHU.
IIpoBo3IIamIasn 3Ty HACOAOTHIO B KA9eCTBE
nexes (2 MMCHHO K 3TOMY BE/IyT ONTUTUYECKIE
JEKIAPalin), MBI COBEPIIAEM OIIACHYIO IIOJ-
MeHy. TpajuIMOHHASA LEMb KIACCUYECKOTO
00pa30BaHUA — <«BOCIIUTAHUE T'APMOHUYHON,
BCECTOPOHHE PA3BUTON JIMUHOCTH» — 3TO, OUe-
BHUJIHO, COBCEM HE OfJHO M TO XK€, YTO «BOCIIUTA-
HHUE KOHKYPEHTOCIIOCOOHOH U 3(PHEKTUBHOM
JIMYHOCTI,

OO6paTUMCH K JJAHHBIM COLIMOJOTUYECKUX
HACCNAER0BAHUI. [IPAKTUYECKH BO BCEX UCCIENO-
BAHUAX KAYECTBA MUPOBO33PEHUA U LIEHHOCTEN

Mosoaéxu KpacHopapckoro xpas, mpoBeiéH-
HBIX IO/l PYKOBOZICTBOM aBTOPal082005-2008 T,
MOKHO HaOJIO/ATh OJHY U TY K€ UEPAPXUIO L[CH-
HocTeil — nenert. Ha sonpoc o Gymymem!! pec-
MOH/EHTHI COOOMAIOT, YTO XOTAT UMETh KPETIKYIO
CEMBIO, BBICOKOOIUIAYMBAEMYIO paboTy, obecrie-
YUTh Ce6S U OM3KUX MATEPUAIBHO. Takue 1eny,
K4K «C/IENATh MU JIYYIIE», «<BHECTH BKJIAJ B IIPO-
LIBETAHUE CBOCI CTpaHB> BBIOMpAeT He Gosee
6-8 % PECTOH/ICHTOB.

Tlpu 3TOM 6OBIA YacTh (55-60%) Kak
padoTaIoMIEH, TAK U YUaIIENCs MOIOAEKHU CUUTA-
€T, 9TO JOOUTHCA YCIEXa MOXKHO, TOJBKO €CIH
MHOTO TPYAUTBCA U PabOTaTh Haj COOOIL. [lanee
IO TPYIIIAM PECHOHAEHTOB UAYT PA3NTUUMS: Y4a-
IM[AACSA MOJIOZIEKD HA BTOPOE MECTO CTABUT Kade-
CTBEHHOE OOPA30BAHUE, B TO BPEMS KaK PaboTa-
IOIMAs CYUTACT, YTO «y/Ia4d — IIyTh K YCIIEXY».

Jlanee 33/1aBajCs BOIPOC O TOM, KAKUMU
KAueCTBAMU HYKHO O0Ja/]aTh COBPEMEHHOMY
4eloBeKy. B 06€UX TIpynnax peCHOH/EHTOB
Hanb071€e€e TONY/IAPHBL OTBETBL: ObITH «YBEPEHHBIM
B cebe» U «yMHBIM». CIIEAYIOMUM OTBETOM IIO
TIONY/IAPHOCTH CPEAN YUALIENCA MONOJEKH ABIIA-
€TCSl OTBET OBITh «CUJIBHBIM», 4 Y PAOOTAIONEi
MOJIOAEKU TPETBUM IO TIONYIAPHOCTH ABIAETCH
BAPUAHT OBITb <«yAAYIMBBIM, CYACTIUBBIM>.
BapuanTsl OTBETA OBITH «4ECTHBIM> U «JOOPBIM»
BBHIOUpATH HE 6onee 4-06% PECIOHICHTOB.
JpyruMu Cl1osamy, 06pOTa U YeCTHOCTD Y COB-

10 3akasumkamu BeICTYmamM YopasieHue o6pa-
3oBaHueM I. KpacHomgapa (2005, 2006 rr.), IIpo-
Kyparypa Kpacnogapckoro kpas (2007 r.), lenap-
TAMEHT MOJIOJIEKHON NOTUTHKNA KpacHOapCcKOTO
Kkpas (2008 ). BenmmynHa BELIOOPKHU KOJIE6AIACh OT
400 1o 2 000 gyenoBek.

11 TIpuMeHsach ZOCTATOUHO M3OMIPEHHAS TEX-
HHUKA [IOCTAHOBKU BOIIPOCOB, TO3BOJIAIONIAsI OTCIIE-
SKMBATh HCKPEHHOCTD U COITIACOBAHHOCTD OTBETOB,
KOTOPBIE B II€JIOM OBbUIM YCTOUYHBO BEICOKHMH.
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PEMEHHBIX LIKOJIBHUKOB U CTYAECHTOB HE OTHO-
CATCA K YUCIY BOCTPEOOBAHHBIX JIMYHOCTHBIX
Ka4€CTB. DTO HEYAUBUTEIBHO — BE/Ib UX MPU3bI-
BAIOT OBITh KOHKYPEHTOCIOCOOHBIMU U 3(P(eK-
TUBHBIMA. OHU CIyIIAIOTCS. MEXKy TeM, COXpaHe-
HHE TEKYIIEN UICONOTUA HEU3OEKHO NTPUBOJUT
K fiepopMauy COAEPAKAHUA BOCIHUTATENBHON
paboTHl B MIKOJIE U By3€, K MAJCHUIO0 MHTEPECA
K OTBJICYEHHOMY, HE COAEPKAIIEMY ABHOU I10/IE3-
HOCTHU TEOPETUUECKOMY 3HAHHUIO.

TaxuM 06pa30oM, B YCIOBHAX FOCIIOJICTBA
TOTPEOUTENBCKOH KYJABTYpPHI, IIKOJIA H3
HMHCTHTYTA BOCIIHTAHIA M OOyJE€HHA HEH3-
0€KHO IPEeBPANIACTCA B OJHH U3 HHCTHUTY-
TOB CHCTEMBI IOTPEGJIEHHA. DTO HAIVATHO
NPOABIAETCA B TOM, KAKYIO CUCTEMY IIEHHOCTEH
BBIHOCAT YYAIMEC U3 IMKOJIBHBIX Y YHUBEPCH-
TETCKUX AyAUTOPUIL. COLMOIOTMYECKUE OIPOCHI
B CIIIA OKa3bIBAIOT, YTO 93 % AEBOYEK-TIOAPOCT-
KOB Ha3bIBAIOT MONIMHT CBOUM JIIOOUMBIM 3aHS-
THEM; OKOJIO 60 % CTYICHTOB KOJIIEIPKE, TOBOPSI
O JKU3HEHHBIX [ICHHOCTAX, CAMBIM BAKHBIM CUU-
TaI0T 3apA0ATBIBAHKUE OOJBIIOTO KONUYECTBA
JIeHET. B BammHITOHCKOM YHUBEPCUTETE, OTBEYASA
Ha BOIIPOC «4TO JJIfl BAC CAMOE BAKHOE B XKU3HU?>,
42% OTBETWIM «XOPOLIO BBIVIAAETH», 18% —
«BBITh BCETIA MIBTHBIM», 1 TONBKO 6 % (1) — «1omy-
YUTh 3HAHKS O MUPE»12,

J1U TeHIEHIIMA (OTHIO/b HE TOMBKO 3apy-
6EKHBIE) UMEIOT NIPAMOE OTHOIIEHHUE K TIpodIe-
M€ Ka4ecTBa 06pasoBaHus. O6PA30BAHUE CETON-
H B OOJBIIEN WJIM MEHBIIEH CTENCHU IPAKTH-
YECKM BO BCEX CTPAHAX HCIIBITBIBAET CHIIBHOE
jgedopMupyiomee  BO3AEHCTBUE CO CTOPOHBI
PBIHOYHON KyIbIypsl Kax ykasbisaioT LE. 360-
posckuit 1 EA. LIIyKIMHa, <IVIaBHOE, YTO GECTIOKO-

12 ITOTpe6IATCTBO: 6OJIE3HB, YIPOKAIOMIAST MUPY /
Ixon le I'pad. IaBuj Bann, Tomac X. Hattnop; Iep.
¢ anr1. H.Makaposa. M.: Ynsrpa.Kynerypa, 2003.

UT BCEX 0€3 UCKIIOUEHNS UCCIEN0BATENE 00pa-
30BaHUA, — CHIDKEHUE (HEKOTOPBIE YTBEPA/AIOT:
HEZIOMYCTUMO OBICTPOE) YPOBHS PEALHOIO 06-
pasosanus. OfjHA U3 OCHOBHBIX IPOGIEM, OOCYX-
JAEMBIX CETOZIHA TOBCEMECTHO, — KPHU3UC 00pa-
30BAHMAA W NYTW BBIXOAd U3 Hero. C IO3uIun
COIIMONOTUH OO6PA30BAHUSA O ETO KPU3KCE CBUJIE-
TEJIbCTBYET BCEOOIIAA HEYAOBIETBOPEHHOCTD €TI0
KA4eCTBOM»13, DTO HEyAMBUTETBHO, TAK KAK CHC-
TeEMa OOPA30BAHUA CTPEMUTCS HE HAYIMTh,
4 VJIOBJIETBOPUTH CIIPOC, YTO JIOTUYHO B CUTYa-
IJUM OK432HUSA YOIV, JJpyrUMU CI0BaMH, HAbIIO-
JIAE€TCSl UHTEHCUBHAS KOHCBIOMEPH3AIHA (OT
AHIJL CONSUME — MOTPEGNIATH) OOPA30OBAHUA.
DTa TOUKA 3PEHMA BIOJNHE JIETUTHMHA
B COBPEMEHHOI COLMOJIOTMYECKO HayKe. Tak,
M3BECTHBIM OTevyecTBeHHbIN coruonor HE. Io-
KPOBCKHUH YTBEPIKIAET, UTO BBICIIEE OOPA30BAHNE
BO BCEM MHUPE U3 CBATWINIIA (PYHAAMEHTAIBHBIX
HAY4YHBIX IIEHHOCTEN BCE OOJBIIE MPEBPAIAETCS
B HEKOe mojobue cynepmapkera. OH MUIIET:
JloTpedurenn BBICIIETO OOPA3OBAHUA, B TOM
yucine U B Poccuy, mpexse BCETO, LEHAT: €ro
JOCTYITHOCTb WX «yIOGHOCTB», TO €CTb MAKCH-
MAJIbHOE COKpaIeHUE (PU3NUECKUX YCUIIUI JUIA
HOJIYYEHUsT UCKOMOTO PE3Y/IBTaTa, SKOHOMHYe-
CKYIO YCPEIHEHHOCTb U 3(P@PEKTUBHOCTD («ILIa-
TUTb MEHbIIIE — MOJy4aTh OOJMbIIE»); YIIAKOBAH-
HOCTb YYEOHBIX IPOTPAMM B ApKUE (DYHKLIHO-
HaJIbHBIE YIIAKOBKH, OO/IErYaIoye NOTPEOICHNE
«TOBAPa», B KAUECTBE KOTOPOTO BBICTYMAIOT 3Ha-
HUA U YMEHUSA, MAKCUMAIBHYIO KOMMEPYECKYIO
pEeanu3yeMOoCTb TONYYEHHBIX 3HAHUMA. <..>
YHUBEPCUTETBI, 4 PABHO M IIKOJIBL, YK€ HE Pac-
CMaTPUBAIOTCA B KAUECTBE CBATH/IMIN Pa3yMa,
a mpodeccypa U YUUTeNs — B KAUECTBE CBAIICH-

13 36oposckuii I. E, Ilyxauna EA . O6pa3osa-
HHE KaK pecypc MHMOPMAIIMOHHOTO OOIIeCTBa //
Conlc, 2005, Ne 7, C.101-109.
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HOCTyKUTENEN. Y Te 1 Ipyrue CKopee IBOMIOIUO-
HUPYIOT B HAIPABJICHUK OOCTYKHUBAIOIIETO Tep-
COHaJI4, TIPEUIATAIONMETO 3(PMEKTUBHBIE TPOIYK-
TBL, TOTOBBIE K YIIOTPEGICHHIO 14,

Ha cX0oxue TEeHACHLIUH YKA3bIBAET JPYION
M3BECTHBI POCCUUCKUN COLMOJIOL, IOCIENO-
BATENBHBI CTOPOHHHUK PBIHOYHHIX pPedhopM
B.B. Pagaes: «CoBpEMEHHBIE CTYACHTHI BBIHYK-
JIEHHO OoJiee IparMaTuyHsl <..> Ha HUX OKa3bl-
BAETCsI KOIOCCAIBHOE J1AB/IEHUE BHEIIHEH CPEIBI,
KOTOPOE MBI JaXe OMU3KO He omymand. OHU
CUMTAIOT, YTO JIOJDKHBI OBITb YCIIENTHBIMY, CPA3y
32pa6ATHIBATH [ICHBIY, TPUYEM OOJIBIIUE JICHBIU.
<..> X OYKBAIBHO TPACET, HAYMHAS YYTh JIU HE
C HAYIBHBIX KYPCOB: 4 TOMY JIA MEHS y4aT?
A 324€M HaM 3T4 MaTeMaTHKa Wi puiocodus?
A HYXKEH /11 5 HA pbIHKE? A KeM 51 Oyzty paboTaTs?
Onu TpeOYyIT OOMbIIE NPUKIAJHBIX BELICH,
KOTOPBIE BOCTPEOOBAHBI IPAMO Cefuac. <..> DTO
NpUHKAMAET (POPMY YCTOHUUBOTO MpParMaTHyeC-
KOT'O TICHX032» 15,

CXOIHBIM 00pa30M KOHIIENTYAIU3UPYIOT
CUTYalLMIO BEAYIHUE 3aIaJHbIE COLMONIOIU. Kak
nmet 3. bayman: «Bc€, 4To Caenany yHuBepcuTe-
Thl B MOCIEAHUE JICBATHCOT JIET, UMEJIO CMBICT
760 TIPYU OPUEHTALIMHU Ha BEYHOCTD, INOO B PaM-
KaX JIOKTPHHBI IPOTPECCA; MOAEPHUTH Xe U30a-
BUJIA OT TIEPBOYA, TOTTIa KaK HOCTMOJEPHUTH 0O€C-
LeHMIa BTOPYIO. <..> Ha MPaKTHKE 3TO O3HAYAET
NO[YMHEHUE CYPOBBIM TPEOOBAHUAM DPBIHKA
U HU3MEPEHHE «OOMECTBEHHON IIOJE3HOCTH>
CO3/JaBAEMOTO YHUBEPCUTETAMHU MPOAYKTA HAIM-
YHMEM CTAOMIBHOTO CIIPOCA, PACCMOTPEHNE YHHU-
BEPCUTETOB, CO3/IAIONMINX «HOY-Xay», B KAYECTBE

14 Toxposckuii HE. O COBEPIIEHCTBOBAHNUM IIpE-
MOJABAHUMN TEOPETUKO-COITUOIOIMYECKUX JIUC-
nwurnH// Contc, 2005, Ne 10, C.69-76.

15 Padaes BB. CIyJIEeHT — JXE€PTBA YCTOMYUBOI'O
ParMaTUYECKoro rncuxosa // http//: hse.ru

TIOCTABIINKOB HEKOET'O TOBAPA, KOTOPOMY IIPUXO-
JUTCSL GOPOTBhCA 32 MECTO Ha NEPEMOTHEHHBIX
MOJIKAX CYIEPMAPKETOB, TOBAPA, TEPSIOMETOCH
Cpeny MPOYHUX, KAYECTBO KOTOPBIX IPOBEPAETCA
00BEMAMU  TIPOAIAK. MHOTME NPENOAABATENN
PafOCTHO TIPMBETCTBYIOT HOBYIO DPEANTbHOCTD,
OXHJIad IPEBPAIEHNA YHUBEPCUTETA B KOMMED-
YeCKOE NPEANPHUATHE U BBIMCKUBAA OOHA/EKHBA-
IOIIKE MEPCIEKTUBDI TAM, I7I€ PAHBIIE BUETUCDH
JIMIIb ONIaCHOCTH» 10,

Taxum 06pa3oM, IPEBpaIEHUE 00PA30Ba-
HUSA B YCIYTY IPUBOJUT K CYIECTBEHHOMY M3Me-
HEHMIO B IOHUMAHUH LIEIEN ¥ COfEPAKAHIA 0OPa-
30BAHMA YYACTHUKAMHM OOPA30BATENBLHOIO MPO-
necca. Ilonnmannue 06pPA30BAHMA CTAHOBHTCH
IUIIOPAIACTUYHBIM: B JUAMIA30HE OT TIPUBEPKEH-
HOCTH KJIACCUYECKOH MTAPAUTME (UMIIEPATUBHOE
671210) /10 apagurMel peIHOUHON (useful know-
ledge) nnu noOTPEOUTENBCKON (MAKCUMU3ALNSA
KOM(OpPTA).

OHAKO MOMUMO COLMOKY/BIYPHBIX IIPO-
LIECCOB CYMIECTBYET €€ HOPMATUBHO-TIPABOBAS
cdepa, 04EBUIHBIM 00PA30M BIMAIONIASA HA KyJlb-
Typy. BinsHue 3TO MOXET OBITb PA3NUYHBIM —
MPOTUBOCTOAIIUM  KYJIBTYPHBIM TEH/JECHLMAM,
HENTPAIBHBIM 10 OTHOIIEHUIO K HUM WJIN OJHO-
HaIpaB/IeHHBIM. KOPOTKO PaCCMOTPUM 3TOT BO-
IPOC HA IpUMepe 6a30BOT0 HOPMATUBHOIO JIO-
KyMeHTa — 3akoHa PP «O6 ob6paszosaHum: «I1of
06Pa30BAHUEM B HACTOAIMIEM 3aKOHE IOHUMAET-
CA LENEHANPABIEHHbI TIPOIECC BOCIUTAHUA
1 OOy4EHUsA B MHTEPECAX UENOBEKA, OOIIECTBA,
TOCY/JapCTBA, COMPOBOKAAIOMMIACA KOHCTATAIN-
€1 JOCTIKEHUS IPAKAAHIHOM (OOYy4aIOMUMCA)
YCTaHOBJIEHHBIX T'OCY/JAPCTBOM O6Pa30BATENb-
HBIX YPOBHEN (0OPA30BATELHBIX LIEH30B)>.

16 baymarn 3. ITHIABUAYATA3UPOBAHHOE OOIIe-
cTBO. / Ilep. ¢ anm nox pex. BJL MHozeMiiesa. M.:
Jloroc, 2002.
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Ilepsoe, yTO 6pOCaeTCs B I71a3d, — 3TO
OTCYTCTBHE KAKOT'O-THO0 YKA3aHUSA Ha IE/IN 06pa-
30BaHus. TOUHEE, €CTh JINIIb HESBHO JICK/IApUpYe-
Masl LIeJIb — Y/JOBNETBOPEHUE NHTEPECOB YETOBE-
K4, OOIIECTBA, TOCYAAPCTBA. BCTAET MPUHIUIM-
IbHBIN BONPOC: KAKUX MHTEPECOB? ECin nHTEpE-
CBl TOCYJapCTBA €MmE KAK-TO OIPENENAEMBI
(Hanpumep, yepe3 MyONUYHBIA TTOMUTUYECKUI
JCKYPC), TO MHTEPECHl 4EIOBEKA U OOIEeCTBA
OIIPEENUTD IIpobneMaTryHee. Kak 6bU10 ITOKA32-
HO BBIIIIE, UHTEPECH YUaCTHUKOB 06PA30BATEIb-
HBIX OTHOMIEHUH MOTYT IPUHIUIUANBHO PA3IU-
4yaThcs. C OOIECTBOM KApTUHA €lE 60J1ee CIIOXK-
Ha. HEKOTOpBIE YTOYHEHUS BHOCUT CTAThSA 2 TOTO
K€ 34KOHA, B KOTOPOH PACKPBIBAIOTCS MPUHIU-
TIBI TOCYZJAPCTBEHHON MOIUTUKHU B O6IACTH 00pa-
30BaHUsL: «[OCYAAPCTBEHHAS IOJUTUKA B 00JIAC-
TH OOpPA30BAHUS OCHOBBIBAECTCSA Ha CJIEIYIOMUX
NPUHLIMIIAX:

1) T'YMaHUCTUYECKUN XapaKTep 00pa30Ba-
HUS, TIPUOPUTET OOIEUENIOBEUECKUX LIEHHOCTEN,
JKU3HU U 3[J0POBbS YENOBEKA, CBOOOJHOTO PA3BH-
THA JIMYHOCTU. BOCIIUTAHUE TPAKIAHCTBEHHO-
CTH, TPYAOIIOOUS, YBAKEHUS K IIPABAM U CBOOO-
JIaM 4YEJIOBEK4, JIIOOBU K OKPYKAIOLIECH IIPUPOJCE,
Ponune, cembe;

2) eaMHCTBO (PEIEPANBHOIO KYABIYPHOIO
1 00pa30BATENBHOIO MPOCTPAHCTBA. 3AIUTA
U Pa3BUTUE CUCTEMON OOPA30BAHMS HALIUOHAIIb-
HBIX KYJIBTYD, PETMOHAIBHBIX KYJIBTYPHBIX TPA/IU-
U 1 OCOGEHHOCTEN B YCJIOBUAX MHOTOHAIIAO-
HAJIBHOT'O TOCY/IApPCTBa;

3) OOIEAOCTYIIHOCT OOPA30BAHMS, A/Jall-
TUBHOCTb CHCTEMBI OOPAa30BAHUA K YPOBHAM
U OCOBEHHOCTSM Pa3BUTHSA U IIOJATOTOBKU 0Oy4a-
IOMINXCS, BOCTIUTAHHUKOB;

4) CBETCKUI XapAKTEP 0OPA30BAHUSA B IOCY-
JIADCTBEHHBIX U MyHUIUITATbHBIX 00PA30BATENb-
HBIX YUPEKICHUAX,

AV

5) cBOOO/A U ITIOPATN3M B 0OPA30BAHUY;

6) IEMOKDPATHIECKHET, TOCYAAPCTBEHHO-00-
IECTBEHHBIA XAPAKTEP YIPABIEHUA OOPA30Ba-
HUEM. ABTOHOMHOCTb OOPA30BATE/ILHBIX YUPEK-
JICHUT»,

Jlaxe TOBEPXHOCTHBINA AHAIU3 MEPEUMC-
JIAEMBIX B 34KOHE MPUHIIAIOB ITOKA3BIBAET, YTO
BCE M3 HHUX, KPOME II. 1, KacaioTcAd yCIOBHH
OPraHM3AIAN 0OPA30BATENBHON AEATETLHOCTH.
B 1. 1 MBI HAXO/IUM YaCTUYHOE U PA3MBITOE YKa-
3aHMEe Ha Lend (IPUYEM BOCHMTATENLHBIE):
«TIPHOPUTET OOIIEYENTOBEUECKUX LIEHHOCTEN
M BOCIUTAHUE T'PAKAAHCTBEHHOCTH, TPYHOJIO-
61, YBOKEHHSA K IPABAM U CBOOOJAM UEJIOBEKA,
JMO6BH K OKpyxawomen npupoge, Poaune,
ceMbe». IIpu 3TOM OTCYTCTBYET (fie (PaKTo,
B CWIY IUTIOPATMCTUYHOCTH KYJIBTYPHBIX MaHH-
ecranun) Kakoe-1u60 KOHBEHIIHMOHAJIBHOE
OTIPEJIENIEHUE TOHATUH «'PAKAAHCTBEHHOCTD>
U «OOIIEYENOBEYECKAE LEHHOCTU>. COOTBET-
CTBEHHO, 3dKOH HE CHUMAET IPOGIEMATUYHO-
CTH BOIIPOCOB COAEPKAHNA OOIEUENTOBEUECKUX
LEHHOCTEMN, HATUYMA WIN OTCYTCTBUA KEIATENb-
HBIX HAIPABJIEHHI «CBOOOAHOTO PA3BUTHUA JINY-
HOCTW.

B passuTre yKazaHHBIX HOPM IL 1 cT. 14
3aK0HA «O6 06PA30BAHUN> IPOBOZIVIAMIAET, YTO
cojiepkaHue 0OPa30BAHUA JOIKHO OBITh OPUEH-
THPOBAHO Ha «CBOOOJAHOE CAMOOIIPEAETEHUE
JIMYHOCTH, CO3/IAHUE YCIOBUH 1A €€ caMopea-
JIN3ALUH, YKPEIUIEHWE M COBEPHIEHCTBOBAHUE
MIPABOBOTO  T'OCYJapCTBA». [IPUHIUIINAIBHO
BAKHO 3/IECh OTCYTCTBUE KAKMX-IMOO YKA3AHUN
HA BO3MOXHbIE (WIN XKEIATENbHbIE) HAIPABIIE-
HUA  «CBOGOAHOIO CamoolpeaeneHus>. Ecim
IOJIaTaTh, YTO OOPA30BAHUE — 3TO MYyTb Pa3BU-
THA TUYHOCTH, TO YTO JIENATh B CUTYAIUH, KOTA
BEKTOPOM CBOOOIHOTO CAMOOIPEAEIEHNS COLH-
AJIbHO-3HAYMMOI0 KOJIMYECTBA JIMYHOCTEH CTa-

61
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HET OTKa3 OT pa3sutusA? O NPABOMEPHOCTHU Ta-
KOH TMIIOTE3Bl CBUJETEILCTBYET aHAIU3 COBpE-
MEHHOH COLMOKY/IBTYPHOH CUTYAIUN.

B m 2. c1. 14 3ax0H2 «O6 06pPa30BAHUM»
YKA3BIBAETCA, YTO «COAEPKAHME OOPA3OBAHUA
JOJDKHO O0ECHEYNTb aJEKBATHBIL MUPOBOMY
YPOBEHb OOIIEN U TPODECCUOHATBHOMN KY/BTYDbI
o0mecTa, (POPMUPOBAHUE Y OOYYAIOMIEIOCS
A/IEKBATHON COBPEMEHHOMY YPOBHIO 3HAHUM
1 YPOBHIO OOPA30BATEIbHON IPOTrPAMMBI (CTYyIIE-
HY OOY4EHMA) KAPTUHBI MUPA, POPMUPOBAHUE
YEJIOBEKA U TPAKJAHMHA, MHTEIPUPOBAHHOIO
B COBPEMEHHOE €MY OOIIECTBO U HALIEJIEHHOTO Ha
COBEPHIEHCTBOBAHUE ITOTO OOMIECTBA, MHTEIPa-
[UIO JIMYHOCTU B HALMOHATBHYIO ¥ MHMPOBYIO
KYJIBIYPY, (POPMUPOBAHUE IYXOBHO-HPABCTBEH-
HOW JIMYHOCTH>. COLIMOIOTUIECKUN AHAIN3 CPA3Y
BBI3BIBAET BOIPOCHL:

) KaK OBITb C «aIEKBATHOCTBIO MUPOBOMY
YPOBHIO», €CJIM BEYIIUE 3aaHbIE OOMECTBOBE-
Bl YKA3BIBAIOT Ha KaTACTPO(PUUECKOE CHIKEHHE
3TOI'O YPOBHSA?

6) ecnmu COBPEMEHHAA HAYYHAA KAapTHHA
MHpP2 OOBEKTUBHO TPOTUBOPEYNBY, CIOXKHA, TO
9TO BBOJUTH B COAEPKAHUE OOIIEIO 06Pa30Ba-
HUA?

B) UTO TAKOE «COBEPIIEHCTBOBAHUE OOIIE-
CTB2» (Cpe/M OOIECTBOBEIOB U TOTUTUKOB B3IJIA-
JIbI IMAMETPATLHO IIPOTHUBONIONOXKHBI)?

T') 4TO TAKOE «[yXOBHO-HPABCTBEHHAS JINY-
HOCTb», O KAKOH JIyXOBHOCTU U HPABCTBEHHOCTH
unér peun?

TakuM 06pa3oM, CYIIECTBYIONAs COLMO-
KYIBIYpHasA CUTyalusa (LE€HHOCTA U INPAKTUKH
PBIHOYHOT'O OOIIECTBA, INTIOPAIU3M [IEHHOCTHBIX
MO3ULIMI) U PA3MBITOCTb UCXOAHBIX HOPMATUB-
HBIX ONpEZeCHUN O6Pa30BaHUs YCIOKHAIOT
OIPEZIENEHNE KOHBEHIIMOHAIBHBIX 1IeNel 00pa-
30BaHHUA 4, COOTBETCTBEHHO, BO3MOKHOCTD OLIEH-

KM €r0 KadecTBa. OIHAKO MOJOOHOE YTBEPIK/E-
HYe TpedyeT Pa3BEPHYTHIX JOKA3ATENbCTB U PAC-
CMOTPEHUS CYIIECTBYIONMUX MOAIXO/I0B K OICHKE
Ka4eCTBa 0OPA30BAHMUL

KagecTBO 00pa3oBaHu:
BO3MO’KHOCTH H OI'DAHHYECHHSA
CYLIECTBYIOIIHX IOJX0I0B

XOTd HAC MHTEPECYET B IEPBYIO OYEPENDb
npobseMa MOHUMAHUS KAYECTBA IMIKOJBHOIO
00pA30BaHMUsA, UMEET CMBICT MPEABAPUTEIBHO
OOpATUTBCA K ONBITY BBICHIEH IKOMBL IIpexne
BCETO, MO TIPUYMHE PeAM3anuu BOTOHCKOro
NPOLIECCA U UHTETPAIUUA POCCUNMCKON BBICIIEN
IIKOJIBl B €BPOINENCKOE O6PA30BATENBHOE IPO-
CTPAHCTBO. BO3MOXHO 31€Ch YAACTCA HAUTU He-
KUE OOIIEMETONOIOTMYECKUE MOAXOAbl K IO-
HUMAHUIO U OIICHKE KAU€CTBA OOPA30BAHUSL

OJHaKO aHanu3 M3JAaHHBIX Pocak-
KPEJAreHTCTBOM IYOIMKALNM, OTPAKAIOMIUX
€BPOMNENCKUN OIBIT, IPUBET K HEOKUJAHHOMY
PE3YIBTATY: B HUX OTCYTCTBYET ACHOE M3JIOKE-
HUE METOAOJIOTMU TIOHUMAHUA Ka4eCTBa 06pa-
30BaHUSA KaK TaKOBOTO. CTaHAAPTHI, OOYCIOBIU-
BAIOI[ME KAYECTBO U IIPUHIIUIIE OLIEHKU UMEIOT-
€51, 4 pa3BEPHYTOI'O IIOHUMAHUA KAUECTBA (COBO-
KYIIHOCTBIO KAKMX WHTEJUIEKTYAIbHBIX, IYXOB-
HBIX U IPOYUX KAUECTB JJOJDKEH O0IaaTh YEIO-
BEK, IIOJIYYMBIINI KAYECTBEHHOE OOPA30BAHNE)
HeT. TouHee, UMEIOTCA YKA3aHUA HA YPOBEHb
0OYYEHHOCTH CTYACHTOB, COOTBETCTBUE UX 3HA-
HUU ONPEAENEHHBIM CTAaHAAPTAM, OIMCAHUE
YCIIOBUH JOCTKEHMA KAUECTBA, HO PA3BEPHYTO-
'O IOHUMAHUSA COAEPKAHUSA UCKOMOTO IIOHATHA,
HOBTOPUM, HET. OOIee NMOHUMAHUE KAUECTBA,
BBITEKAIOIEE U3 AHAIN3A IEPEYUCIICHHBIX JOKY-
MEHTOB, CBOJUTCA K JHOCTIKEHUIO OOY4a€MBIM
ONPENENEHHBIX CTAHAAPTOB NPO(MECCUOHAID-
HOI1 TTOATOTOBKH, COOTBETCTBYIOIIUX TOMY WM
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WHOMY YPOBHIO M/WIM HAIPABJIEHUIO 0OPA30-
Banus!7,

I[omyapHeIM B EBpone u Habupamomem
HONY/APHOCTb B POCCHM TOAXO0M K HOPMHUPO-
BAHMIO KA4€CTBA OOPA30BAHUA CTAHOBUTCA CEP-
tuukanud no craggapry UCO (ISO) cepum
9000. CornacHO 3TOMY CTaHAAPTY NIOJ KAYECTBOM
CHIEfyeT TOHMUMATb «CTENEHb COOTBETCTBUA
CBOWCTB KAKOI'O-TO OOBEKTA (IIPOAYKT4, YCIIVIH,
IIPOLIECCA) HEKOTOPBIM TPEOOBAHUAM (HOPMAM,
craggapram)». C 3Tux NO3ULMI KAYeCTBO 00pa-
30BaHUA — 3TO COATAHCUPOBAHHOE COOTBETCT-
BHE BCEX ACNEKTOB OOPA30BAHUA HEKOTOPBIM
LeAM, TTOTPEOHOCTAM, TPEOOBAHUAM, HOPMAM
U CTangapraM. Ecm ¢ HOpMaMu U CTAHAAPTAMHU
(06Y4EHHOCTN) JIENI0 OOCTOUT HOJIEE WU MEHEE
IIOHATHO (XOTS U HEOECIPOOIEMHO), TO B OTHO-
IICHUM LeJIeN, NOTpeOHOCTEN U TPeOOBAHUN —
BCE ropaszfo cnoxuee. Kmo4eBoil BOIPOC: YbU
3TO LIENU U B 4€M KOHKPETHO OHU 3aKTI0YAI0TCS?
Ec/mi MCXOIUTD U3 MPUHIUIIOB CBOOO/IBI M PBIHKA,
TO CYO'BEKTBI 0OPA30BATENBLHBIX OTHOIIEHUI CTa-
BAT TIEPE]; COO0H PA3MUYHBIE LIETH, UMEIOT Pa3-
JIMYHBIE TIOTPEOHOCTH U BBIIBUTAIOT PA3THYHBIE
TpeboBaHuA. CTAaHZAPTU3ALUNA B TAKOM CIIy4ae
HOZ/AETCS JIUIIb TOT ACHEKT KAYeCTBA, KOTOPHIN
CBA3aH C TPO(MECCUOHATEHON MOATOTOBKON
(HOpMaMM O6YYEHHOCTH, B COOTBETCTBHU C HOP-
MaMU IeATeNbHOCTH). OGPA30BAHUE B ITOM CIIy-
4ae HUBEMUPYETCH /IO MPO(PECCUOHANBLHON NOJ-
TOTOBKU. K OLIEHKE KA4€CTBA CPEJHETO 06PA30Ba-
HHS TAKOH MOZIXOZL MAJIOIIPUMEHUM.

17 Momosa T "H, Hagoonog BI. Mojenu akkpenu-
Tanmu 3a pybexom. M. Momkap-Oma, 2005., Mo-
moea I'H, Hacoonog BI. DKCIepTU3d KAa4eCTBa
06pa30BaHUS: €BPONEUCKUH mnoaxoa. M., 2008.
CranaapTel U PEKOMEH/JANY JUISI TAPAHTUN Ka-
YeCTBa BBICHIETO OOpPA30BAHMUS B EBPOIIEHCKOM
npocrpanctee. Momkap-Ona: akkpeuTaIus B 06-
pasosanuy, 2008.

H.II. Huxkuruna u ILE. Illernos ykaspisa-
10T, YTO K OIIPEJEIECHUIO KAUeCTBd OOPA30BAHUSA
HEO6XOUM MHOTOCTOPOHHHI noaxon!8, Bo-
TIEPBBIX, IEPEZl 0OPA30BAHUEM CTABATCS ONPEIE-
JIEHHBIC EJIM, KAK BHENIHUE, TAK U BHYTPEHHUE.
OHO JO/KHO COOTBETCTBOBATH YCTAHOBJIEHHBIM
CTaHZApTaM 1 HOpMaM. JIIg TIoTydeHus A€UCTBU-
TEJIBHO KAYECTBEHHOI'O OOPA30BAHUA [OJDKHO
OBbITH 06ECIICYECHO KAYECTBO CaMUX TpeOoBa-
HHUH (LeIeH, CTAHAAPTOB U HOPM) U HEOOXO/HU-
Mbl€ Ka4€CTBEHHBIE PECYPCHI (0OOPA30BATEND-
HBI€ IPOTPAMMBI, KaIpOBBII ITIOTEHIUAI, KOHTHH-
TEHT aOUTYPUEHTOB, MaTEPUATIBHO-TEXHUUECKOE
obecnieyenre, (PUHAHCH). [Ipu COOMOAEHNY 3THX
JIBYX ACIIEKTOB KAYECTBA BAKHYIO POJIb UIPAET
K2a4YeCTBO O0OpPa30BATEIbHBIX IPOIECCOB
(Hay4HaA 1 y4eOHAs AEATENBHOCTD, YIPABIEHHUE,
00pa30BATE/IBHBIC TEXHONIOTUM), HENOCPEACT-
BCHHO PEAIU3YIOIMX (0OOECIEUNBAOIUX) TO]-
TOTOBKY CIELUAIUCTOB. M, HaKOHell, emé OauH
JIEMEHT KA4YECTBA OOPA30BAHUS — KA4E€CTBO
PE3YABTATOB JICATEIBHOCTH 0OPA30BATEIBHOIO
yapexaeHus. [lanee aBTophl YKa3bIBAIOT, 9TO XOTS
BCE COCTABIAIONINE KAUECTBA 0OPA30BAHUA JOCTA-
TOYHO BAKHBL, HO, TOBOPS O KAYECTBE, YAIIIE BCETO
HAMEETCA B BUJLy UMEHHO KAUECTBO PE3YIBIATOB
00pa30BATENBHOM JICATENBHOCTH, 4 BCE OCTANb-
HOE PaCcCMATPUBAECTCA KAK HEOOXOAUMBIE YCIIO-
BUSA TIOMYYECHUS TUX PE3yAsraToB. COGCTBEHHO
310 U €CTb PA3BEPHYTOC IIOHUMAHUE KA4ECTBA
00PA30BAHUS KAK COOTBETCTBUE LIEJSIM, ATPUOP-
HYIO IIPUBEP;KEHHOCTh K KOTOPOMY MBI 3aBUJIN
€ CaMoro Havana. Kpaitne BaKHOM B METOIOJIOTH-
YECKOM OTHONIEHUU TPEACTABIAECTCS TOCTAHOB-
K2 BOIIPOCA O KAYECTBE LEIEN OOPA30BAHUS.

18 Hurumuna HIII, Il[eznoe [1E. KayeCTBO BBICIIIC-
r0 0OpPa30BaAHUS. PHUCKH NPHU MOATOTOBKE CIEITH-
AJIUCTOB // YHUBEPCUTETCKOE yrpasieHue, 2003,
Ne 1.
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Jlanee aBTOPBI OCYLIECTBIAIOT €HE OfHY
BAXKHYIO METOZIOJIOTUUECKYIO OTOBOPKY, YK43bl-
Basl, 4YTO BCE YYACTHUKU OOPAZOBATE/IBHBIX OTHO-
MIEHUI (JINYHOCTH, PAOOTOAATENH, BY3bl, OOIIe-
CTBO U TOCYAAPCTBO) «3aUHTEPECOBAHDI B KAYECT-
BE BBICIIETO OOPA30BAHMA, HO KOHEYHBIE LIENIH
y HUX pasuvie (KypcuB Mo — T.X), XOTd
W B3aMMOCBS3aHHBIC>19, DTOMY JOCTATOYHO
Pa3BEPHYTOMY U METOLOJIOTMUECKU KOPPEKTHO-
My OIpPEIENICHUIO KAYECTBA OOPA30BAHUS IIPU-
CYIL| OAUH HEJOCTATOK — AIPUOPHOE YIBEPXKIE-
HUE O B3aHMOCBA3AHHOCTH IIcJIcH. DTO
VTBEPAKAECHUE ONUPAETCA HA AOCTPAKTHYIO
MOJIENb «OTBETCTBEHHOTO MOTPEOUTEN>, 3aUH-
TEPECOBAHHOIO B KAYECTBEHHOM YCIIyIe, YTO BO
MHOT'OM HE COOTBETCTBYET PEATBHOCTH KYJIBTY-
DBl ¥ COLUAIBHO-3HAYMMBIX IIPAKTHUK.

CxOXuil TOAXOJ K ONPEAEIECHUIO Ka4eCT-
Ba 00pazoBanusa mnpegnaraior AM. Hosukos
u JA. HoBuxos: JIof KaueCcTBOM 0OpPa30BaHUs
MIOHUMAETCS XAPAKTEPUCTUKA CUCTEMBI 06PA30-
BAHUA, OTPAXKAOWAA CTENEHb COOTBETCTBUA
pEanbHBIX JIOCTUT'AEMBIX  OOPA30BATENBHBIX
PE3YIETATOB HOPMATUBHBIM TPEOOBAHUAM, COLH-
AIBHBIM U JIMYHOCTHBIM OXuganusam»20. Jlanee
OHH YK43bIBAIOT, YTO IIOCKOJIBKY KOPHEBOE MOH-
THE «OOPA30BAHUE» PACHPOCTPAHAECTCA U HA
00pa30BAHUE KAK PE3Y/IBraT (0OPa30BAHHOCTD),
U Ha 00Pa30BaHUE KaK OOPA30BATENBHBIN MPO-
LIECC, TO3BOJSIOMMUI MOMTYYUTh HEOOXOAUMBII
PE3YIETAT, TO U IIOHATHE «Ka4ECTBO OOPA30Ba-
HUA» OTHOCUTCA U K PE3YIIBIATY, U K IIporieccy. Bcé
COBEPIIEHHO KOPPEKTHO € METOAONOTHYECKON

19 Hukumuna HIII, Il]e2noe I1.E. Ka4eCTBO BBICIIIE-
ro 0Opa3oBaHus. PUCKU NPU MOJATOTOBKE CIIELIU-
AJIMCTOB // YHUBEPCUTETCKOE ynpasneHue, 2003,
Ne 1.

20 Hoeuxos AM., Hosuxos /[A. Kak o11eHUBATh Ka-
9ecTBO 06pazoBanus. M., 2005.

TOYKU 3PEHUS, 34 UCKIIOYEHUEM BOIIPOCA O CO-
JEPKAHUU PEATBHBIX COLUAIBHBIX U JIMYHOCT-
HBIX OXKMIAHUM,

Jlanee aBToOpbI BBIAETAIOT IITh 3JIEMEHTOB
CUCTEMBI OOPA30BAHUS: 1) OpraHbl YIPABICHUS
obpazosanueM (OYO); 2) o6pa3oBareibHble
yapexzaenus (OY); 3) oOpa3oBaTebHBIE IPO-
rpammel (OI1); 4) obydaromue; 5) 06y4Jaromuecs.
U yeTbipe CyObeKTa (32KA3UMKOB U MOTpEOHTE-
Jielt 06Pa30BATENBHBIX YCIIYT): TUYHOCTD; IIPOU3-
BOJICTBO; OOIIECTBO, TOCYAAPCTBO; CUCTEMA 00pa-
30BAHMA.

[TOMHOCTBIO COITIAIIAACH C MPEIOKEHHBIM
NIOHUMAHUEM, HEOOXOJNUMO 334/IaTh BONIPOC: UTO,
€CJIH B CIUTY PACCMOTPEHHBIX BBIIIIE OCOOCH-
HOCTE€H COBPEMEHHOH COLIMOKYJIBTYPHOH
CHTYAIIHH 1€JTH BCEX CYOBEKTOB (CTATHCTH-
YEeCKH 3HAYMMO) PA3HOHAIPABIEHBI HIH
HEN0CTATOYHO OIIpe/ie/IEHbI?

PaccMOTpeHHBIE HAMU TIOAXOABI K OLIEHKE
Ka4eCTBA 00Pa30BaHUsI OOOCHOBAHBI U TEXHOJO-
TUYHBL, HO OfJHO CYIIECTBEHHOE OOCTOATENBCTBO
CHIKAET 3(PPEKTUBHOCTb HUX INPUMEHEHUS
B IIPAKTHKE. DTO A6CTPAKTHOCTD NIPEACTABICHUN
0 «UJEATBHOM TIOTpedUTENE 0OPA3OBATENBHBIX
YCIIYT> ¥ Pa3MBITOCTh HOPMATUBHO U TIOJITHYE-
CKM JIEKTAPUPYEMBIX LieNed. B pesynsrare Mol
CTAIKUBAEMCS C CUTYALMEH, KOIIA COZCPKAHUE
«9KCIEPTU3bI KAUYECTBA OOPA3OBAHUA>» CBOLUTCS
K 9KCIEPTU3E YCIOBHH 00Pa30BAHUA (HAIMYUE
Y4€OHHMKOB, KBAUIU(UKAIUA IIPEMNOAABATENECIT)
1 YPOBHA OOYIEHHOCTH (TO €CTh COOTBETCTBUA
TpedoBanuAM [OC UMEIOMUXCA Y YIAIUXCA 3HA-
Hui). [Iprdém 11 OLEHKN MOCIENHETO UCTIONb-
3yeTcs (DAKTUYECKHU OIMH YHUBEPCAIbHBIA HHCT-
pyment — EID, pu BCeX MMEIOIMMXCA HAPEKAHN-
AX O €r0 U3MEPUTEIBHBIX BO3MOKHOCTSIX.

J1 TOro 4To6hl BBIPAOOTATH PQPEKTUB-
HBII TIOZIXOZL K OIIEHKE KA4eCTBA OOPA30BAHMU,



o

OBPA3OBATETBHBIE TEXHOJIOTHH. Ne 2/2010

“) 65

HEOOXOMMO OTBETUTD HA BOIIPOCHL: KTO OOYUaET,
KOro 06y4aeT, Kak OOGy4aeT U, CAMOE IVIABHOE,
3aueM oOyuaer? OUeBUIHO, YTO BCE COCTABJIAIO-
1€ JJO/DKHBl YYUTHIBATHCA B OLICHKE KA4€CTBA
00pazoBanusd. OfHAKO, €CIU BOIPOCHL «KTO?
U «KaK?» OTHOCUTEILHO IOHATHBHI (OLIEHUBATDH
HYXKHO KBATU(DUKALUIO YIUTENEH M METO/bI
U TEXHONOTUU OOYYEHHA), TO BOIMPOCHI «KOT'O»
1 «324€M?» — IIPOOIEMATUYHBL BhITEKAIOMUN U3
3axkoHa PP «O6 06pa3oBaHUM> OTBET HA IIOCTIEN-
HUM BOIIPOC <UL TOI'O, YTOOBI UETIOBEK CBOOOLHO
CaMOOIIPEAETACS, 6bUI IyXOBHO-HPABCTBEHHON
JIMYHOCTBIO, UMEJ 3HAHMSA, COOTBETCTBYIOLIUE
MUPOBOMY YPOBHIO U OBUT HAIEJNEH HA COBEP-
IIEHCTBOBAHKUE OOIIECTBA> AAET CIMIIKOM Malo
OCHOBAHMI /I KOHKPETHU3ALUHU JKEIAEMBIX
PE3yNBIaToOB 00pa3oBaHus. Curyanus emeE 6onee
YCYIYOIAETCA TIPUHLUINAAIBHON HEACHOCTBIO
BO3MOKHBIX HAIIPABJIEHUI «CBOOOJHOI'O CAMOOII-
peAeIeHUsD>.

[IpeACTaBIsAeTCs, YTO /I CHATHSA 3THX
CYILIECTBEHHBIX METOMOJOIMYECKUX OIpAHUYE-
HUI HEOOXOJAUMO YTOUHATD ONPEAENEHUE IIEMH
00pa30BaHML. DTa LIEJb (WIH 1IEIN) JOJDKHA OIH-
paTbCsA Ha KOHBEHIIMOHAIBHBIE HAYYHO-UCTOPH-
YECKHUE TPEACTABIEHNA O CYIIHOCTH U COAEPXKa-
HUM OOPA30BAHMA U YKA3BIBATL HA ONpPEAETEH-
HBII PE3yIBIaT OOpPA30BATENBHOIO IIPOLIECCA,
OTPAXEHHBIM B COBOKYITHOCTU WHTEJUIEKTYAIb-
HBIX, MOPAJbHBIX, BOJEBBIX M HPABCTBEHHBIX
Ka4eCTB OOY4aEMOTrO, ONPEJENEHUE KIIOYEBbIX
KOMIIETEHIIUY (TIOHUMAEMBIX KK CIIOCOOHOCTD
CIIPABJIATLCA C ONPEIENEHHBIM KPYyroM 3a[a4).
YTOuHEHHE 11es1eit 06Pa30BAHUS JJOILKHO OUEBHI-
HBIM OOp430M BIIMCHIBATBCS B ONPEAEAEHHBIN
KYJIBIYDHO-UCTOPUYECKUI KOHTEKCT, MTO3BOJISIO-
IMUA COOMIOCTU ONTHUMAIBHBIN OANIAHC MEXKIY
OpHUEHTAlMEN Ha GOraTEHIINE OTEYECTBECHHBIC
TPaJUIUU O6PA30BAHUA U HAYKU U OTKPBITOCTD

JIy9IIHM 06pa3IiaM MAPOBOTO ONBITA. [1py 3TOM
NOTPEOYETCA OTOUTH OT HUJEONOTUH «OOPA30Ba-
TEJIbHBIX YCIYT» K UEONOTUH «BOCITUTAHUA YETO-
BEK4 M IPAKIAHUHA>. B IPOTUBHOM CJIydae HEU3-
OEKEH perpecc Lener K «yJoBIETBOPEHHUIO TI0T-
PEOUTENBCKUX TIPEATIOYTEHUI>.

Peanusanys 3101 35a41 MO3BOMNUT NIEPEN-
TH K BBIOOPY U/WIH PA3PAOOTKE COOTBETCTBYIO-
MIETO MHCTPYMEHTAPUS OLECHKM KAYeCTBA IO
PE3YIBratTy 32 CYET PACIIUPEHUS METOAUK OLIEH-
KH, 9TO IIOMOXET IPEOJOJIETh OFHOOOKOCTD
U TIOBEPXHOCTHOCTD JJOMHUHUPYIOIIUX TECTOBBIX
METORUK. [ToceHue, KCTaTy, B CUTy CBOMX TEX-
HOJIOTMYECKUAX OCOOEHHOCTEY NMPUCTIOCOOIECHB,
CKOpee, K OLIEHKE 3HAHUY, 4 HE KOMIICTEHITUM.

Bropas METOROIOIMYECKU BAKHASA 32/a-
4ya — 3TO BBEJCHUE B IIOJIE OLECHKUA OTBETA HA
BOIPOC «KOTO 06y4aem»? JIeno B TOM, 4TO KOH-
LENUA «CBOOOJHOTO CAMOOIPEAENIEHNS JTNY-
HOCTH» UTHOPHUPYET OUEBUIHBIN (DAKT: ECIIN LIENH
00y4aeMOT0 HE COBIA/IAIOT C LIEAMU OOY4EHUs,
KOHCEHCYC B OTHOMIEHMH Ka4eCTBa (YHOBIET-
BOPEHHOCTD IIOTPEOUTEN) U JOCTHKEHUE LiEIEN
0OY4EHUSA CTAHOBATCAHEBO3MOKHBIMU. ITOI00HAs
CUTYaLUs — OTHIOJb HE PEAKOCTD B II0JIE UIEONIO0-
TUH «CBOOOIHOI'O CAMOOIPEAETIECHUS» 1 HE MOXKET
(PUKCUPOBATBCA CYIMIECTBYIOMUMU METOAUKAMU
OLIEHKH, UCXOJAMUMU U3 aOCTPAKLUY «UJIEAIb-
HOTO OTBETCTBEHHOTO NOTPEOUTENS>. [IpyrUMU
CJIOBAMH, CHTyalus, KOIZia INKOJIA CTPEMHUTCH
nepeaaTs 06y4aeMoMy OIPE/EIEHHBIN YPOBEHD
3HAHUH, 2 OH CTPEMUTCA ITOJYIUTh ATTECTAT (YBBI,
YK€ He «3peNoCTr»!) U HE CUUTAET 3Ty COBOKYII-
HOCTb 3HAHUI HEOOXOAUMOM it cebs (Curya-
LU, 3AMETUM, BIIOJHE TUIMYHAA), HEIPO3Pa4Ha
I CYHIECTBYIOMIUX METOAUK U HEPA3PEIMMA
B PAMKAX CYIIECTBYIOIEN UAEOIOTUN 0OPA30Ba-
HuA 6€3 KaTaCTPO(PUUECKOTO CHIDKEHHUA €r0
YPOBHSL.
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i\f\f OllEHMBas KA4ECTBO 0OPa30BaHMUsA, HAM

5. Ietisenbepe B. lllaru 3a TOpU3OHT. M,

HEOOGXO/IUMO OIICHUBATD IMO3UIIUIO O6YYaeMO-
IO — €r0 CUCTEMY LICHHOCTEH U OTHOIICHUI
K 00pa30BaHUIO (OTHOLIEHUE K yuébe BOOOIIE;
IIKOJIE, B YACTHOCTH, COAEPKAHHUIO IIPOTPAMM) —
Ha IPE/IMET COIMIACOBAHHOCTH C E/ISIMU 06Pa30-
BAHUA, O KOTOPBIX I'OBOPHU/IOCH Bblme. Eciu
IIKOJIE HE YAACTCS JOOGUTBCS ITOM COINACOBAH-
HOCTH, IOCTIDKCHUE IIEJIEH OKLKETCA podIeMa-
TUYHBIM. Pazymeercd, pedb He UAET 06 YpABHHU-
JIOBKC WM I10/1aBJICHHUU JINYHOCTHOU MO3NIUHu
(BCeM MO KOMamjie NMPUHATDL Lenu!), HAIPOTUB,
pednb WAET O HEOOXOAUMOCTH YOEKAATh U MOTHU-
BHUPOBATH YUYCHHUKOB Ha JIOCTIDKEHHE OOPA30Ba-
TEJIbHBIX 1IETIEN.

Taxum 06pa30M, CUCTEMA OLIEHKU KA4ECTBA
00pa30BaHusA JIOJDKHA ONMMPATCA KaK HA TPA/IU-
IIMOHHYIO OLICHKY KA4ueCTBA IEJArOrMYECKOro
COCT2BA M YYEOHO-METOJIMUECKOIO COMPOBOK/IC-
HUA OﬁpaSOBaHHH, TAK U BKTIOUATh B CEOSI METO/bI
OLICHKU KAYECTBA 1IEJIENOMATAHNUA U U3MEPEHUS
PE3Y/IBIaTOB 0OPA30BAHUSA U METOJB OLICHKH
MO3UIUN 0OYIAEMOTO.
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